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Khi b0t tay vao xay dilng website , chlic hi'n cau hii ma bl n ban khoan nhit dé la : Lam tho
nao dil xay ding mit website c6 chit 100ng t0 khau thilt kD web din n0idung. BOi mdt website
than thiln vii ngd0idung vinla yOu t0 quan tring d0 khach hang chd y din bin va dilu do6
ctng ding nghta vii vidc ¢ hOi chuyln dli khach hang til m nang thanh khach hang cao hin.
Trong khuén khO bai vilt nay ching téi mul n chia sO mit kinh nghil m d0 website clla b0 n thOt

sO tr0 thanh mOt cla hang Online hUp dOn vOi khach hang.

Hay dlu t00 nOi dung cho phin gili thilu vD bln

Website la mit phi0ng thc “k0 chuyOn trl ¢ tuydn”. Do d6, doanh nghillp hay tr0 I0i cau hOi
“T6i la ai?” mOt cach 16i cul n nhit, hO p dIn nhdt va chan thanh nhit. Website cn c6 phin til u
sU ngln gin, dd cOp ddn nhOng thanh t0u, kinh nghid m chuyén mén. Hay ¢ giing t0o ra sO
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khac bil't so vii nhlng dli thD cOnh tranh.

Nhi0 u website khdng néu bt di0c nhing gi h0 dang kinh doanh, khil n khach hang kho hil u.
Do dé, hdy xem dly la mOt Ou tién trén trang chd website cIn dla ra nhi ng théng tin ngdn gin
nhOng di'y d0 khi cung cl p cac thong tin ting quat v sin phim holc dich vO, kIt ndidin cac
thdng tin chi til't trén trang s n phi m.

Hay t0 p hi p nhi ng nhi n xét tich cl c t0 khach hang cia bln

BOn bilt khong , khach hang du thich sin phOm cla bl n nhing trong diu hO vOn con rdt nhiCu
ban khoan I00ng I0. Hay dip tan nhi ng s nghi ngl cUa khach hang bl ng nhi ng I0i nhi n xét,
danh gia t0t t0 khach hang da sl ding qua sin phim. Bén thd 3 néi v sOn phlm chinh la
phi0ng phap marketing kha hi'u hil u ma nhilu ngd 0i dang ap ding, bl n cling c6 thd tring ra
nhO ng thanh tich, gili thO 0 ng, chl ng nhd n ma céng ty bln da dit di 0 ¢ hoU ¢ nh ng bai bao bai
vilt danh gia cé nhi ng théng tin tich cO c. Bilu nay ching t0 sO uy tin, tinh chuyén nghilp cla
cbng ty khach hang quylt ddnh lam vil ¢ vii b0 n nhanh hin.

Thilt kI website giao dill n than thiln

Bén clnh nli dung phong phu cung vii nhi ng tinh nang hi tr0 khach hang, giao diln di0c thilt
kD website c6 giao dill n than thiln va di sO dlng chinh la chia khda di thu hat khach hang diin
vl i website cla bl n. Hay di khach hang d dang khdm pha website cla b n.
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Giao dill n website dJ sU ding va chuylin hilng

NO u khach hang vao website cla b0 n ma khéng thU tim théng tin vl doanh nghillp cla bl n va
khong bilt cach chuyll n sang cac trang quan trll ng khac, nhilu kh nang hi s khéng mua
hang hay khéng I0a chiin dich vl ma céng ty bl n cung clp. TO hIn nda, n0u khach hang da
quylt dinh s ding dich vl cla bln ma khdng bilt cac dl dang ky holc lién l0c, chOc chln
bin da mot1 cO hii, 1 khach hang. Do d6, thilt kU giao dil n website rd rang, than thil n va di
dang sl ding la hit sOc quan trl ng.

Kéu gUi hang dilng t0 khach hang

Khi thilt kD website ban hang bl n c6 thl kéu gli khach hang cla minh bl ng vil ¢ thém vao
website nhi ng nut nhi : “Mua ngay”, “Dang ky ngay” hay “Nh0p chullt 0 tim hi0 u thém théng
tin”. B0y cing la cach nhanh nhit d0 gil chan cac khach hang dang tl y quantam din sn
phim hol ¢ dch vD cla bin. Khi b0n muln kh&ch hang lién I0c vii minh, holc dl 10ithéng tin
—hay s ding nhOng hinh Onh b0t mOt dl khach hang co6 thl nhin vao dé. Khach hang sl

khéng mul n tO n thii gian d0 tim cach lam di0c dilu dé.

Gili dap nhing thi ¢ mi ¢ ma khach hang hay milc phUi
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Khéng phiitit cl cac khach hang d0u am hilu v sOn phIm va dich v0 ma bl n cung clp, hay
cung clp nh ng gili dap cho khach hang. Hay d0 Website clla bl n nhd 1 ngd0i h00ng din gidp
khach hang nm bt rd theo ting b0 c v nhing vin dl quan trdng, ching hin nhO qua trinh
dit mua hang hdéa. Hay chl r6 chd nao hi cIn nhlp chult, nhOng gi cOn lam tid p. Ngoai ra, nd u
c6 nhi ng chi phi phat sinh lién quan nhd v n chuyOn, thul, d0t hang tric til p... khach hang cln
phUi bilt rd rang vO chuyln nay. HO cting muln bilt lam th0 nao d0 néu cac thi c mic, cln giup
di khicd vin dl niy sinh. Bon c6 thd ¢6 thém mi ¢ chat now trong phi n thidt kI website dU gili
dap mli thdc mOc cla khach hang.

COp nhit théng tin hiu ich th0 0 ng xuyén

Khi website clla bl n la website thli trang, bén cl nh vil ¢ cung ¢l p nhi ng théng tin lién quan
din nhing sOn phOm cla cbng ty cung clp thi bdn cling nén cung ¢l p nhi ng théng tin hu ich
cho khach hang lién quan nhi: bi quydt mOc dep, xu h#0ng thii trang déng nam 2014, mic gi
di quyln rd nhd Ha Tang...

Cho phép khach hang phin hii

Cho phép, khuyl n khich khach hang dlla ra y kil n va gli théng tin phOn hii vO sOn phOm va
dich vl clabln, vl cl qua trinh dit hang va théng tin trén website ndi chung bl ng cach giup
hi di dang dil n théng tin hol ¢ d0 0 ng link gdi email nhd'm gitp doanh nghilp cla bl n hoOt
ding t0t hOn. Va khach hang c6 thl di dang bay t y kil n cda minh (c0 t0t va x0u). Théng qua
cac y kil n t0 phia khach hang, c6 thl bl n si nhin di0c nhilu mOu chuyln hay di dang t0i trén
website hol ¢ blog doanh nghill p.Va nén chu y ring bl n nén thi 0ng xuyén kil m tra va trd I0i
khach hang, tranh vil ¢ khach hang khéng nhin di0c phin hii vl yéu clu cla hO.

COp nhUt cac thong tin khuyl n mai

Khach hang mul n nhiln d00 ¢ nhd ng khuyl n mai d0 ¢ bil't khi sO ding dich vd clabln vOi
nhing yOu td hO tr0 nhO qua tong dic bilt, khuyl n mai, coupon, bl n ¢6 thd chilm di0c long tin
cla khach hang hilu qui hin so vOidlithD. Du din giln chd la mOt 14 thD cOm On hay ddch v
g6i qua mid n phi nh ng chang v n dd sOc 16i kéo ngl0i mua hang quay tr0 I0i.
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